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3ATAJIBHA IH®OPMALIA ITPO MOCJYTY JOCTYIY A0 IHTEPHETY TAPU®HOI CITKHA

BATAJIbHAN»

Beoasitbes 01 ciunst 2022 poky, miniMaabHuii crpok aii 01 arotoro 2022 poxy

Haszga Ilocinyru

[Tocnyra nocryny no Intepuery Tapudnoi citku «3aranpHui» (nani - [Tociyra).

Hazsa
HOPMAaTUBHUX
JIOKYMEHTIB,
BHMOTaM SIKHX
IMOBHUHHA
BIITOBIAATH
[Tocnyra

Hananns [Tocmyru 6a3zyeThest Ha:

= 3akonax Ykpainm «/Ipo 3axucm npas cnoxcueauiey, «lIpo enekmpouui KOMYHIKAYii»,
[IpaBmiax HagaHHS Ta OTPUMAaHHS TEJIEKOMYHIKAIIHHUX TOCIYT, 3aTBEPKEHHX
nocraHoBoto Kabinery MinictpiB Ykpainu Bix 11 kBiTHs 2012 p. N 295

Hoxymentax TOB «BOJISA-KABEJIb»

= [lpaBui HagaHHS Ta OTPUMAHHS €IEKTPOHHO KoMyHiKaniiHux nocnyr (Ilociayru nocrymy
10 makeTiB tenenporpam, [ocayru qoctymy no Inrepuery, ITocnyru « Th+IaTepueT»).

Onuc Ilocayru ta
i OCHOBHI
BJIACTUBOCTI

1. 3microm [Tociyru € HamaHHs AOCTYIY (MOXIIMBOCTI BAKOPHCTOBYBATH ) 10 1HPOPMALIHHIX
1 KOMyHIKallIHHUX pecypciB CBITOBOI Mepexi [HTepHeT, BKIIOYalouu MOCIYTH mepeaadi
JAHUX, TIOCIYTH EJCKTPOHHOI IMOIITH 1 IHII TOCIYTH 3 BUKOPHCTAHHSM CIICKTPOHHO
KOMYHIKAIIITHOT Mepexi.

1.1.HeBin’emHot0 i ckiagoBoro yactuHoto [locnyru € BrirodeHi cepBicH, 30kpeMa:

» CepBicHM TEXHIYHOTO JOCTYNly — CEpBICH, IO 3a0e3MeuyroTh Mpale3JaTHICTb
SJICKTPOHHO KOMYHIKAIIIIHOI Mepexi Ta moctyn AbonenTta o [Tocmyr;

» [adopmaniiini cepBicu — iHpopmyBaHHs AGoHeHTiB mpo [locmyru, mpaBuia HagaHHS
ta orpumanHs [locmyr, 3minu B [lpaBuiax HamanHs Ta orpumanHs [locmyru, mpo
Tapudu IligmpumemcrBa, mpo cran Oco0OBOro paxyHKy Ta HEOOXigHICTH HOro
MIOTIOBHEHHS TOIIO, @ TaKOX HajaHHS AOOHEHTaM MpPAaKTHUYHOI JTOMOMOTH 3 THTaHb
moao kopucryBanus [lociayramu, 101aTKOBIMH MOCTYTaMH, CEPBICHUMU TIOCIYTaMHU;

* AJMiHICTpaTWBHI cepBicH — (opMyBaHHA Ta BEICHHS OOJIKOBHX 3aIllUCIB IIPO
AbGonenta Ta cnoxutux HuM llocayr, cympoBin 3anuTiB Big AOOHEHTa IIOAO
JOJTATKOBUX ITOCIIYT, MOHITOPHHT Ta KOHTPOJIb SIKOCTI HamaHHs [lociyr.

1.2.TTocnyra HagaeThCs BIAMOBIIHO O OOPAHOTO Ta 3aMOBJIEHOTO AOOHEHTOM IHTEpHET-
nakeTy — cyKynHocTi napametpis Ilociyru, 1o Bkiitouae nopsaok tapudikanii [ocmyru
Ta JI0AATKOBHX MOCIYT, HNIBUAKICTh Ta oOcsAr iH(opmaii (Tpadik), ki 3a0€31meuyroThes
[TianpueMcTBOM 1 3rpyIoBaHi A 3a7J0BOJIEHHS TOTped AGOHEHTa B 3aJIeXKHOCTI Bij Horo
METH Ta IHTEHCUBHOCTI BUKOPUCTaHHS pecypciB [HTepHET, a TakoX BU3HAYalOTh BapTiCTh
[Tocayru 3rigHo unHHUM Tapudam.

2. TexHiyHa cnenudikaist MOCIyTrH:

2.1.Ilocnyra HamaeThcsl MO MepexeBoMy Kabemto 3a TexHonoriero Ethernet, GPON a6o
DOCSIS 2.0, EuroDOCSIS 3.0 (piznoBua mupokocmyrooro broadband 3’eqnanns) 3a
HasIBHOCTI TEXHIYHOI MOKJIMBOCTI.

2.2.Texnonoris HamawHs [locmyrm € moctiiiHuM [P-3'elHaHHSIM 13 cepBEpOM JOCTYITY
[TitnpuemMcTBa 31 CTaTMYHUM BUJAUIEHHAM BHYTpimHbOi  [P-ampecu 3 Oioky Mepex
[TigmpuemcTBa Ha 9ac ceancy poOOTH.

2.3.AG0HEHTY HaJAI0ThCS PECYPCH OMOPHOI Mepexi nepeadi JaHMX 1 30BHIIIHIX KaHAJIB
nepenavi ganux Ilianpuemcrsa. 1IBuakicTh 0OMiHY JaHMMH Ha IUISHII aOOHEHTCHKE
oOlaHaHHsA — cepBep, JAOCTYIY JO pEeCcypciB, PO3TAIIOBAaHUX Ha OIOPHIN Mepexi
nepenadi nanux Ilianpuemcrsa, 1octyny 10 TOYKH 0OMIHY yKpaiHChbKuUM Tpadixom UA-
IX, a TakoXk 70 MapUTETHUX KaHANIB 3a0€3MEeUy€EThCS B MEXaxX IMIBUJKOCTI JIOCTYILY, 110
BI/INMTOB1/1a€ 0OpaHOMY 1HTEPHET-TIAKETY.

2.4.0tprMaHHss AOGOHEHTOM pecypciB 30BHIIIHIX KaHAIB HE TapaHTYEThCS 1 BU3HAYAETHCA
HasIBHICTIO Y MOMEHT CEaHCY 3B'I3KY BUIBHUX pecypciB. Pecypcu 30BHIIIHBOTO KaHay, 1110
HaJal0Thcsl AOOHEHTY, 0OMEXKYIOThCSl IPOrpaMHO-anapaTHUMH 3acobamu Ilianpuemcrsa i




HE TEPEeBUIIYIOTh PECYpCiB, BHUAUICHMX HA MOPTY AOOHEHTa BIiINOBIIHO 10 OOpaHOrO
IHTEpHET-TIAKETY.

2.5 kictp Ilocnyru, mo Hamaerbes, 3a0e3nedyerbes [liMPUEMCTBOM HUISXOM HaJaHHS

TaKuX PECypCiB 30BHINIHIX KaHATIB, 3a SIKUX MPOTATOM Oynb-sikux 20-TH TOAWH 100U
MiKOBE HaBaHTaXeHHs He nepeBuirye 90% cyMapHOi NPOIYCKHOI CIPOMOXKHOCTI
30BHIIIHIX KaHAIIB.

I"apanTiiini
3000B'13aHHS

e [locnyra HagaeThcst POTATOM 24 TOAMH Ha 100y Oe3nepepBHO 32 YMOBH HAasIBHOCTI KOLITIB
Ha 0CO0OBOMYy paxyHKy AOoHeHTa (TIO3UTHBHOTO CallbJ0), 32 BHUKIIOUYEHHSM BHIIAIKIB
aBapiiHOTO BIAKIIOYCHHS YH TMPOBEACHHSI MNPOGIIaKTHIHUX POOIT, BUHUKHCHHS
Ha/I3BUYAMHUX CUTYyalill TEXHOTCHHOI'O XapaKTepy, HaA3BHYAHOTO Ta BOEHHOTO CTaHy,
HAaCTaHHS aBapid, IHIINX TOIIKOHPKEHb MEPEX EIeKTPOHHHX KOMYHIKaIlild, 0 MOXYTb
MPU3BECTH JI0 3yMWHEHHS HAJITAHHS TIOCITYT SJICKTPOHHUX KOMYHIKaIlii.

e  VYCI0 BIANMOBIJANBHICTD 1 pU3UKH 32 BUKOPUCTAHHA iHpOpMaLiiHUX pecypciB [HTepHETY Hece
AbonenT. [lianpreMcTBO HE KOHTPOIIOE AOCTYNHUHN yepe3 [HTepHeT noTik indopmarii, sSIKui
MOJKe BKJIFOYATH HeOakaHi i AOOHEHTa MaTepiali, 30KpeMa epoOTUIHOTO XapakTepy, abo
BIIOMOCTI, MO0 OOpaXkalTh 4YeCcTh 1 TiJHICTh AOOHEHTa, i HE Hece 3a HUX HIiAKOi
BimmoBiganpHOCTI. [liqnpueMCTBO HE Ja€ KOAHMX TapaHTI MO0 OyAb-iKHX TOBapiB,
iH(hopMarii Ta mocayT (32 BUHATKOM BiacHoi iHpopmaii [lixmpreMcTBa), M0 MOCTaBISIOTHCS
YH HAJIAIOTHCS 3a JOIIOMOroio [HTepHeTy; He Hece BiAMOBIMambHOCTI 3a OyIb-sIKi BTpaT abo
30UTKH, SKUX Oe3MocepefHb0 YU OIMOCEPEKOBAHO 3a3HaIM AOOHEHTH YU TpETi ocodH
BHACHI/IOK BHWKOPHUCTAaHHS iH(popMamiiHUX pecypciB [HTepHeTY Ym HEMOXIHWBOCTI IX
BUKOPHCTAHHS

[HII1 mocmyru

3a 3aMOBJICHHAM AOOHEHTa OKPEeMO 1 He3aJexKHO Bij (hakTy 3amoBiieHHs [Tocayru MOXyTh
Ha/jaBaTHCs cepBicHI mocimyrd. llepemik cepBiCHMX TOCIyr Ta poOiT, 3a3HAaYeHO B
[peiickypanTi Ha 006JIaAHAHHS, MaTepiad Ta CEPBICHI MOCITYTH.

3acTepeKeHHs
1010
3aCTOCYBaHHS
(sAKIIIO TaK1
3aCTepEKEHHS
BCTaHOBJICHI
HOPMAaTHUBHO-
MPaBOBUMU
aKTaMH)

1

2)

3)

4)

5)

6)

7)

8)

3abopoHeHO BHKOpUcTOBYBaTH Ilociyry ms:

posnosctokenHss CIIAMy, ToOTO He 3aMOBIEHHX MOMEPEAHBO EIEKTPOHHHUX
MTOBIJIOMJICHB, 5IKi 200 € MacOBUMH, a00 B SIKUX HE HABEACHO JOCTOBIPHI BIJOMOCTI IIPO
MOBHY Ha3BY, BJIACHY MMONITOBY YX €JICKTPOHHY aJIpECy 3aMOBHHKA YH BiINMPABHUKA [IUX
MOBIZIOMJICHb, 200 IOJAJIbINEe OTPUMAHHSA SKMX HE MOXIIHMBO MPUIMHUTH ILITXOM
iH(pOpMYBaHHS PO 1€ 3aMOBHHKA YH BiAMPABHUKA;

BUKOPUCTAHHS CBOTO KiHIIEBOrO aODOHEHTCHKOTO 00JIaIHAHHS [Tl BYMHEHHST TPOTUTIPABHUX
Iii abo i, mo:

cymnepevarh iHTepecaM HallloHaJIbHOI Oe31eKkH, 000OPOHU Ta OXOPOHU MPABOMOPAIKY;
MOXYTb CTBOPIOBAaTH 3arpo3y Jisi Oe3leKH eKcCIUTyaTallii eIeKTPOHHO KOMYHIKAIlMHUX
Mepex, MIATPUMKH iX IIUTICHOCTI Ta B3aEMOJIi, 3aXUCTY 1H(POpMAaLiiiHOI Oe3MeKn Mepex,
eNIEKTPOMArHiTHOI ~ CYMICHOCTI ~ paJIlO€NEeKTPOHHHUX  3aco0iB,  YCKJIAIHIOBATH  YH
YHEMOXKJIMBITIOBATH HAJaHHSI TIOCIYTH 1HIINM CIIOKUBAYaM;

BUKOPUCTaHHS Ha KOMEpLINHIA OCHOBI KIHIEBOrO aOOHEHTCHKOro OOJaJHAHHS Ta
aOOHEHTCHKUX JIIHIN 11 HaJJaHHS €JIeKTPOHHO KOMYHIKALIHHUX MOCTYT TPETIM 0co0am.

3aBJJaHHs  TOHIKO/DKEHHS  0a30BoMy  00JaJHAaHHIO/MPOTrPaMHOMY  3a0e3MeUeHHIO
[TinnpuemcTBa 260 KOpHCTyBauaM Mepeki [HTEpHET HUISIXOM YMHUCHOTO (OpMYBAaHHS
OJ10KyBaIbHOTO Tpadiky, MOMIMPEHHS KOMIT'IOTEPHUX BIpYyCiB, CllaMy Ta iH.;

nomrpeHHs 1HdopMmallii, sika oOpaxkae 4yecTh 1 TIHICTh IHIIUX AOOHEHTIB, IEPCOHAITY
[TignpueMcTBa, MpAIiBHUKIB 1HIIUX MANPUEMCTB IIiJl YaC BUKOHAHHS HHMH CBOiX
000B’sI3KiB 3 00CITYyroByBaHHsI AOOHEHTa;

BUYMHSATU MPOTHUIIPABHI JIii y chepi BUKOPUCTAHHS eNEKTPOHHO-00UHCITIOBAIbHUX MAIlIuH
(xoMI'IOTepiB), CUCTEM Ta KOMII'IOTEPHUX MEPEX 1 MEPEK EIEKTPO3B’SA3KY;

HanaBatu [locnmyrm TperiM oco0am, SKIIO Take MpaBO He MepeadayeHo OKPEeMHUM
Jorosopom 13 [TigmpuemcTBOM;

3/IIHCHIOBAaTH HECAaHKIIIOHOBaHE BTPy4aHHs B poOOTY Ta/abo BUKopUcTaHHS EnekTpoHHol
KOMYHIKAI[IHOT Mepexi.




Ipumirka:

1. TloBHu mepenik IHTEpHET-TAKETIB MOCIYTH JAOCTyNy 10 [HTepHeTY, J0IaTKOBUX MOCTYT, 00JIaJHAHHS,
MmartepialliB Ta CepBiCHUX Mociayr HajgaHo B yuHHHX Tapudax IlimnpuemcrBa: «Tapudu Ha iHTEpHET-
IaKeTH TOCIYTH JOCTYIy A0 [HTepHeTy 3a momepenHporo miatoo, «Tapudax Ha 10AaTKOBI MOCIYTH Ta
naketn», «[IpelickypanTi Ha mMaTepianu Ta cepBicHI mociayru ais ¢izuyHux ocid», «lIpeiickypanTi Ha
obnagHaHHA U GiI3HYIHUX 0C10».

1. YmoBu:
= Micue HajaHHs [Tocmyru Mae 3HAXOAUTHCS B MEXKaX MOKPHUTTS €ICKTPOHHO
KOMYHIKAI[IHHOT MEpexi;
* HasBHICTb AOOHEHTCHKOTO BIATATy>KECHHS, 110 BIAMOBITae BUMoram [lianpueMcrna;
*  HAasBHICTh KOMM'TOTEpa (KOMITIOTEPHOTO MPHUCTPOIO), 00JaJHAHOTO MEPEKHOIO KapTOIO
Ethernet IEEE 802.3 3 ymikamsHOIO MepexeBoio (MAC) ampecoro, mo Mpaoe Tija
YIOPAaBIIHHAM ONEpaIiiHOT CHCTeMH, B SIKIM peali3oBaHO B MOBHOMY 00Cs31 CIMEHCTBO
nporokoiis TCP/IP 1 mintpumyerbcs orpumanus IP- agpec 3a mportoxomom DHCP
BIZIMOBIAHO 10 JokymeHnTa RFC2131.
VMOBH T2 = Jlns rexHomorii Docsis mozeM, ceptudikoBanuii BianoBiaHo a0 cranaapty DOCSIS 2.0,
npasua EuroDOCSIS 30 § ‘ . o ‘
T AKTIOUCHHS = Jlns rexnomorii GPON aGoHeHTChKHI TepMiHAJ, CePTH(IKOBAaHUHN BiAMOBIIHO 110
Tocnyru cranmapty ITU-T G.984
2. Jlo ykyiagaHHs IOTOBIPHUX BIIHOCHH KJIIEHT/aOOHEHT 3000B’s13aHUI YBaXKHO
o3HaioMuTHCh 3 [IpaBuinamu HalaHHS Ta OTPUMAHHS €JIEKTPOHHO KOMYHIKAIiHHUX
nocyr (MOCIYTH TOCTYIY J0 MAKeTiB TeJIenporpam, Moclyru JocTymy A0 [HTepHeTy,
nocinyru «Th+Iateprery»). Texer uux [paBuin 3HaX0AUTHCS Ha caiiti: Www.volia.com
ta B LlenTpi nponaxy Ta o0cimyroByBanHs [linnpuemMcraa.
3. Bamosnenns [Tocmyru MoxiuBe 3a Tenedonom Kosi-iieHTpy, depes cadt Www.volia.com, B
LenTpi mpomaxxy Ta odciryroByBanHs [liApreMcTBa, €IEKTPOHHOIO ITOIITOR.
4. BignosigHo 10 cT. 4 3akony Ykpainu «/Ipo saxucm npas cnoxcusauie» KiieHT, mepen
miakmoueHHsM [locmyru, 3000B’si3aHUI yBaXKHO O3HAWOMUTHCA 3 JOKYMEHTAMH, IO
PETJIAMEHTYIOTh MOPSIOK 1X HAJaHHS Ta OTPHMAHHSL.
IIpaBuna Ta = HeoOxigHa HagBHICTH BIAMOBIIHUX MpoOrpam, IO 3a0e3MeuyloTh HAJICKHHM 3aXUCT BIJT
YMOBH HecaHkioHoBaHoro BTpy4yaHHs (FireWall, antuBipycHe mporpamue 3abe3nedeHHs, ado
e(heKTUBHOTO Ta aHAJIOTIYHI 32 MPU3HAYCHHAM Ta (PYHKI[ISIMUA IPOTPaMH1 TPOTYKTH).
Oe3nevHoro = QOnamHaHHA, fKe HEOOXiMHO i oTpuMaHHs [lociayrn BKa3aHO BHINE Ta TOBHHHO
BHUKOPHUCTaHHS BUKOPHCTOBYBATHChH BiAIOBITHO O BUMOT KOMIIaHii - BAPOOHWKA, 1110 3a3HAYEHI B JOKYMEHTAX,
ITocnyrn K1 JOMAIOTHCS 10 ITAHOTO 00JIaHAHHSL.
Hazpa ta
MicCLIE3HaXOMKEH
HsI BUKOHABII,
TUIPHEMCTEA, | 7B «BOJISI-KABEJIb»
1O SATMCHIOE 44, 02222, m. Kui iizepa T 6 24 2
OGCITYTOBYBAHHH, pUAMYHA aJpeca: , M. KuiB, Bym. Jlpaiizepa Teomopa, OynuHOK 24, TOBEpX 2, IPHUM.

a TaKOX IpUKMae
MpeTeHsii Bij
aboHeHTa




